
PACE Center for Girls, Inc. 

Who are we? 



L4G at PACE 

Girls	
  are	
  a	
  key	
  stakeholder!	
  

They	
  know	
  me	
  

They	
  value	
  me	
  

They	
  listen	
  to	
  me	
  

Engagement	
  in	
  services	
  

Higher	
  reten7on	
  

Posi7ve	
  brand	
  reputa7on	
  

Posi7ve	
  outcomes	
  



PACE’s	
  Feedback	
  Loop	
  

Implement	
  

Measure	
  

Communicate	
  

Learn	
  

Act	
  

Analyze	
  and	
  get	
  
input	
  on	
  meaning	
  

Align	
  feedback	
  
with	
  prac7ce	
  

Develop	
  strategies	
  for	
  
improvement	
  and	
  
innova7on	
  

Execute	
  strategies	
  

Trust-­‐building	
  	
  
Buy-­‐in	
  h5ps://youtu.be/7CCQCYej-­‐fA	
  

• 810	
  -­‐July	
  2016	
  82%	
  
• 940-­‐	
  October	
  2016	
  89%	
  

Response	
  rate	
  


